
 

How easy was it to understand the request 
process? 

 

How satisfied were you with the arrival 
time of your Zip Book(s)? 

 

How likely are you to use Zip Books again? 

 

How would you rate the overall 
experience? 

 

Distance from your home to library in 
miles: 
__________________________________ 

 

Your comments: 

__________________________________ 

__________________________________ 

__________________________________ 

__________________________________ 

__________________________________ 

 

 


